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DECLARATION AND POWER OF ATTORNEY FOR PATENT APPLICATION $£p (J 5 2QQg 

As the below-named inventor, I hereby declare that my residence, post office address, and citizenship are 
as stated below next to my name. 

I believe that I am the original, first and sole inventor of the subject matter which is claimed and for 
which a patent is sought on the invention entitled "SYSTEM AND METHOD FOR THE 
ESTABLISHMENT OF A CONNECTION BETWEEN A CONTACT REQUESTER AND A 
COMMUNICATIONS CENTER," the specification of which was filed September 14 2005 as U S 
Patent Application No. 10/549,392. . 

I hereby state that I have reviewed and understand the contents of the above-identified specification, 
including the claims, I acknowledge the duty to disclose information that is material to the patentability 
and examination of the present application in accordance with Title 37, Code of Federal Regulations 
§1.56 (a). 0 

I hereby claim foreign priority benefits under Title 35, United States Code, §1 19 and §365, of any foreign 
applications) for patent or inventor's certificate listed below and have also identified below any foreign 
-application for patent or inventor's certificate having a filing date before that of the application on which 
pnonty is claimed . 

Prior Foreign Applications) Priority Claimed 

qB030S809,$ !Jnite<i Kingdom 3/14/2003 ^ ycs □ no 

(Number) (Country) (Day/Month/Year Filed) 

jpEW/W263 , 2 Ed 3/12/2004 Eyes Q no 

(Number) (Country) (Day/Month/Year Filed) 

I hereby appoint all of the registered practitioners associated with customer number 

23448 

to prosecute this application and to transact ail business in the U.S. Patent and Trademark Office 
connected therewith. 

All correspondence in connection with this application should be sent to the address noted below: 

Steven J. Hnltquist 
Intellectual Property/Technology Law 
P.O. Box 14329 

Research Triangle Park, NC 27709 
Telephone: (919) 419-9350 

I hereby declare that aJI statements made herein of ray own knowledge are true and that all statements 
made on information and belief are believed to be true; and further that these statements are made with 
the knowledge that willful false statements and the like so made are punishable by tine and/or 
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Docket N<^ 4245-108 



I hereby declare that afl statements made herein of my own knowledge are true and that all statements 
made on infbnsation and belief are believed to be true; and farther that these statements arc made with 
the knowledge that willful false statements and the like so made are punishable fay fine and/or 
imprisonment under § 1001 of Title 18 of the United States Code and that such willful false statements 
may jeopardize the validity of the application or any patent hereafter issued mat is based on or claims 
priority to or the benefit of the present application. 

Full Name of Fust or Sole Uiv^rylteVJM A&mJU j 

Inventor's Signature ^ r ^L v T^' Dat e - 6 » 

Residence Address 16a WfSow s£ London SE19 3 AH, OB 

Citizenship: OB 

Mailing Address: same as above 
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